
Compatible with HMNF-7002A, HMNF-7004A, 
HMNF-7004B & HMNF-7004C

iPad Assembly
V2.2

1.   Connect the iPad to the charging cable 
and lay it flat.

2.   Seal the front cover, flip the unit over, and 
secure the case screws, do not insert the 
kickstand screws yet.

3.   After assembly, verify that the volume 
and power buttons work as expected.

Security Screws
HMNF-7507

Use a 1.5 mm / #4 spanner tool and the right screw length for each hole for a 
flush, sealed finish. Using the wrong screw length can damage the unit.

Use provided 
security screw 

bit
Top: 2 Bands

Sides: 4 Bands Sides: 4 Bands

Bottom: 2 Bands

If using an impact driver, set your driver to its lowest torque setting.
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Kickstand & Rail Clip
HMNF-7505

1.   Align the kickstand screw holes with the 
matching holes on the back of the case.

2.   Drive each kickstand screw into its matching 
hole using the band chart on the previous page.

Make sure to use the longer kickstand 
screws and set the torque to the lowest 

setting.

Nurse Call (Optional) 
HMNF-7002A

HM-002A

USB-C Port (Optional)
HMNF-7004B & HMNF-7004C

Certain PillowCase models include a 

physical UL 1069 nurse call button in 

the top-left corner. Pressing the red 

button or disconnecting the magnet 

places an emergency call when 

connected to HighLightX Smart Hub.
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Certain PillowCase models include a 

waterproof USB-C port on the top edge 

for iPad MDM access or alternate 

charging - make sure to use only 

Apple-certified USB-C power supplies. 
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Power & Security Lock

Security Lock
HMNF-7509

Install the security 
lock on the 
PillowCase side of 
the cable, so the 
magnet can break 
away and slide up 
to the lock.

Power

Connect to the outlet. 
Confirm the iPad is 
charging and the 
outlet is not loose.

A P-clamp is required on the power supply side of the magnetic cable. 
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Cleaning Guide

Cleaning Steps Approved Solutions

1.    Clean your hands and wear gloves to avoid 
contact with solutions. •   Triple S Sanotracin 

RTU™

2.    Use a liquid disinfectant or a cleaning wipe. •   JohnsonDiversey Alpha 
HP™/MC

3.    Pre-clean the cable with a cloth dampened (not 
soaked) in mild detergent and water.

•   Virex II™ 256

•   Clorox Healthcare® 
Bleach Germicidal Cleaner4.    Apply the proper dilution to a cloth or microfiber 

cloth, or use a wipe.

•   Clorox Germicidal 
Wipes

5.    Disinfect the cable and case.

•   Ecolab Asepti-wipe I

6.    Allow to dry.
•   Clorox™ or Diversey™ 
H₂O₂ Wipes

7.    Wipe with a cloth soaked in clean water.

Do not clean the 14-pin magnet connectors with solution. To clear debris, pull the 
magnet apart and brush it with a nylon brush.

Contact our Success Team for installation 
questions, spare parts and warranty claims

844-428-2463 techsupport@hatchmed.com
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