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PillowCase Cleaning Guide

Recommended Cleaning Solutions
 
◦ Triple S Sanotracin RTU™
◦ JohnsonDiversey Alpha HP™/MC
◦ Virex II™ 256
◦ Clorox Healthcare® Bleach Germicidal Cleaner
◦ Clorox Germicidal Wipes
◦ Ecolab Asepti-wipe I
◦ Clorox™ or Diversey™ H
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Before cleaning the unit, your hands should be cleaned. 
HatchMed recommends wearing gloves to prevent any 
contact with cleaning solutions.

You may use liquid disinfection solutions or cleaning wipes.

Pre-clean the cable to remove dirt with a cloth moistened 
(not soaked) with a mild detergent and water solution prior 
to disinfection.

Apply the proper dilution of disinfectant to a cleaning cloth, 
microfiber cloth, or use a cleaning wipe.

Disinfect the cable & case with the solution.
 
Allow to dry.

Wipe off with cloth soaked in clean water
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Cleaning Instructions:

Caution: Do NOT clean 14-pin magnet connectors with solution. 
To remove any debris in magnet connection, pull magnet apart 
and brush the magnet with a nylon brush.
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Magnetic Cable Care Procedure

Magnetic breakaway cable connectors should be examined to 
inspect for dirt/contamination and if dirty/contaminated clean the 
pins per the procedure below before making the connection. Cables 
must be inspected and cleaned at least once per year to maintain 
factory warranty.  

Disconnect magnetic connector.

Examine connector and cable for any obvious damage, such as 
cut cable jacket.
 a. If damaged, replace.

Clean both sides of magnet connector with magnetic putty, 
removing any debris.

Clean both halves of magnet contacts with WD 40 pen.
 a. Pins should be a gold color, no discoloration or deposit.
 b. If pins are not gold, repeat  cleaning with the WD40.
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Magnetic Cable Cleaning Instructions:

HMNO-4752 Cable Maintenance Kit includes:
 
◦ 3 Brushes
◦ 2 Tins of Magnetic Putty
◦ 3 WD40 Precision Pens on the Go
◦ 1 Microfiber cloth

Maintenance Schedule: 
 
◦ Wall side magnet cable should be cleaned at least once per year.
◦ PillowCase side magnet cable should be cleaned and exercised at 

least once per year.
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Magnetic Cable Care Procedure

Brush magnet connector with the nylon brush end.

Wipe magnet connector clean with microfiber cloth to remove 
any excess WD40.

Re-connect bed magnet cable to the wall magnet cable.

Test to be sure iPad is charging & if nurse call is functional (if 
supported on PillowCase model).

Record the date, time and technician that serviced the unit.

Retain for your records and for warranty purposes.
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Magnetic Cable Cleaning Instructions (cont.):


