
Install Guide
Wall side first, then the bed.

T o o l s Phillips screwdriver Flat-head screwdriver•

Wall side
Choose one of these two ways to connect BlackJack to the 37-pin wall port.

Scan for more info

Right-angle wall cable CFR2 · CFR6

1. Plug the cable into the 37-pin port so the 

cable exits downward.

2. Tighten both thumbscrews.

3. Secure the cable with the metal bracket, a 

P‑clamp about 1 foot below the port, or 

both.

Bed side

or

Magnetic wall adapter XA

1. Plug the adapter into the 37-pin port with 

the arrow on top.

2. Tighten both thumbscrews.

1.

2.
3.

4.

Plug the bed cable into the bed's 37-pin 

port, under or behind the bed.

Tighten both thumbscrews.

Anchor the cable to the bed frame with a 

P‑clamp as a second hold.

Bring the magnetic ends together to 

connect.
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Cleaning Instructions
Routine cleaning, plus a yearly check of each magnetic connector.

BlackJack maintenance kit
HMNO-4752

3 brushes, 2 tins of magnetic putty, 3 WD-40 

precision pens and a microfiber cloth.

Scan for cleaning

and maintenance help

Clean the cable

1. Clean your hands and put on gloves. Approved cleaners

2. Pre-clean the cable with a cloth moistened, not soaked, 

with mild detergent and water.
Use one of these at the proper dilution to clean, 
deodorize or disinfect BlackJack cables.

Triple S Sanotracin RTU

JohnsonDiversey Alpha HP / MC

Virex II 256

Clorox Healthcare Bleach Germicidal Cleaner

Clorox Germicidal Wipes

Ecolab Asepti-wipe II

Triple S Perisept

3. Wipe the cable with disinfectant on a cloth or 

microfiber cloth, or use a cleaning wipe.

4. Let the disinfectant dry, then wipe the cable with a 

cloth dampened with clean water.

Important

Never put cleaning solution on the 37-pin connectors or the magnetic connectors. Fluid can get into the 
connection and damage the cable.

Yearly maintenance

Inspect and clean each magnetic connector, wall side and bed side, at least once a year to keep the factory warranty.

1. Disconnect the bed cable and clear the cord-out 

alarm. Replace any cable with damage, such as a cut 

jacket.

4. Wipe off extra WD-40 with the microfiber cloth and 

check the mounting screws.

5. Reconnect, test the nurse call and bed exit calls, and 

reset both.2. Lift debris off each magnetic connector with the 

putty, then clean every pin with the WD-40 pen until 

each shows clean gold. 6. Record the date and technician for your warranty 

records.

3. Brush the connector with the nylon end of the 

brush. On the bed cable, also drag the rigid edge 

across the pins, five sweeps each way.
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