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ABC & Room 118

Medical Center
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Good Morning Anne! How can we improve your stay?

Your Care Team % 6 g

Meet AIRN - the Virtual Nurse

Personalize and streamline
patient interactions through
check-ins and conversations
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Try Something New Blanket

o]0 '6\ fies ‘Q Hi Anne! My name s Airn.
Qj I'm your digital nurse and | want to help
you during your stay at ABC Medical

Center.

& Room 118
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Ice Chips

. How can | help you?
Restroom Pain

v O 8 9

Hi Airn! Can please you help me...

View schedule for today

Py Ask my doctor questions
& Find a movie to watch

Beeping Cleaning
2 >
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Intent Recognition for
Personalized Responses

AIRN provides a custom
experience for each
patient and their needs

’.\ Airn

9y online A= Room 118
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12:20 AM

Q Hi Anne! My name is Airn.

I’'m your digital nurse and | want to help
you during your stay at Stanford.

Ice Chips

How can | help you?

#
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Hi Airn! Can please you help me...

View schedule for today

12:20AM

Ask my doctor questions Q Hi Annie! | saw you had an appointment
Py with your physical therapist an hour ago.

. X How was your experience?
Find a movie to watch

Can | talk to my nurse? | need to use the bathroom.

Write a repy
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Pre-Appointment Check In

AIRN notifies the patient
prior to their appointment,
giving them the opportunity
to prepare and interact with
their care team before they
enter the room

Step 1 - AIRN checks in

© #2k S
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Ice Chips

Good Morning Anne! How can we improve your stay?

Your Care Team m 6 a

sactssteal
Blanket Water
Q.
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" Restroom Pain Beeping Cleaning

—_—

Step 3 - Type in a Question

My questi

My arm hurt af

ony

Confirm
2 Aska different question
®
Beeping Cleaning

2 My arm hurt after our last session, what's wrong? >

Step 2 - Select a Response

& Room 118
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Ice Chips
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HiArin! For my PT appointment...

Yes, | have a question. Water Snack
No, I'm fine thanks. '
i Cleanin:
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Step 4 - Confirm Question
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Ice Chips
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Water Snack
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Post Appointment Survey

Allows patients to
self-identify pain areas
and address their needs
after appointments and
daily check-ins

e @) fim & Room 118
12:20AM
QN ohnot et mesee what I cando. ‘J
Could you tell me where it hurts?
Ice Chips

Head @
Chest
Forearm Stomach
® Hand:
® Thieh @
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Sure. My level of pain s... % ‘
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Water Snack
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D ohay Letmecheck

Where does your head hurt?
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@ Sorry to hear that Annie. “J

Could you tell me your level of pain?

Ice Chips
Sure. My level of pains... %’ e
° 5,
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EMR Integration

AIRN integrates with any
EMR to display only the
requests currently
allowed for the patient

Step 1 - Patient requests a meal before surgery

e ." ABC & room 18

Good Morning Anne! How can we improve your stay?

Your Care Team m 6 a

Step 2 - AIRN presents alternative options
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Scheduled and
Proactive Check Ins

Care teams can stay up
to date with their
patients’ needs without
having to enter the room

Step 1 - AIRN checks in about patient’'s room

e .',ABC

& Medical center

Good Morning Anne! How can we improve your stay?

Your Care Team n a
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Blanket Water Snack
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Restroom Pain Beeping Cleaning
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Step 3 - Type In or Select Areas To Clean
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@ Alright, what areas of your room do you
need cleaned?

Ice Chips
Water S
Q Bathroom
Beepin Cleaning
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Step 2 - Select a Response
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A inamiet stwanted o check inwithyou.

Is your room clean?

Ice Chips
HiAirn! I'd say my room is...
Yes, it was cleaned. éﬁ
No, ' ike an area cleaned. Water Snack
Beepin: Cleaning
> . Beeping 9

Step 4 - Finalize Request

s there anything else | can help you
with?

Awesome | think

That's all. Thank you!
Water Snack

Ineed more help.
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